Have a safe
journey...

DOCKLANDS

LIGHT RAIL




All stations are designed
for maximum visibility.

All stations and trains are
regularly patrolled by
Officers. Sometimes in
plain clothes.

| e A e | L In an age where people feel increasingly concerned

about rising crime, it is reassuring to know that the
Docklands Light Railway remains a safe way to travel.

The Docklands Light Railway is patrolled by a dedicated
section of the British Transport Police. It is their
responsibility to maintain and improve safety and
security, and to help enhance the quality of life for the
passengers and staff who are the Docklands community.

Each of the Officers is made specifically
responsible for a small number of stations.
In this way they become familiar to both
passengers and staff.
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On board every train
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LIGHT RAIL
member of staff.

Every year Police deal
with about 55 items that
have been left on the
Docklands Light Railway.
Please keep your luggage
with you at all times. el

Docklands Light Railway
staff receive training on
all aspects of passenger
safety and security.

The Railway is monitored
by CCTV.

They patrol the trains regularly, from the
first early morning to the last late evening
trains. Sometimes patrolling Officers are in
plain clothes. They know their own patch
and their presence serves to deter crime.

Extra support is always available
on an area or system wide
level, but an Officer on the
Docklands Light Railway is in
an ideal position to judge
when extra police presence
would be required and why.

Passenger Alarms on all
stations can be used if
you require assistance.

The officers can only continue
to fight crime with the help of
you, the passenger. If there is
any aspect of your safety or
security that concerns you, or
you would like us to contact
either yourself or your company,
then please contact us in person
or by telephone on0171-987 0518.
Alternatively contact Docklands
Light Railway Customer Services
on 0171-538 9400.

All Passenger Alarms and
CCTVs are video linked to
the control room.




Have a safe journey!

...on the
Docklands
Light Railway.

us on Freephone Crimeline :
0800 252525



