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Seltrac. The way
forward on the [2].

Your guide to the new train control system
on the Stratford to Canary Wharf route.

@ onthe[]



Seltrac, our new train control system, has been introduced
on the Stratford — Canary Wharf route. This highly
sophisticated system — one of the most advanced in the

world — has already proved successful on the Beckton-

Poplar route.

This system has been extensively tested prior
to introduction — nevertheless, we may experience
some teething problems, so we do ask for your
patience.

This summer the new Seltrac system will be
extended to the whole railway and will allow us
to introduce weekend services and more frequent
weekday services.

You will notice a new safety feature appearing on
platforms in the form of emergency train stop buttons.

At three of our stations — Canary Wharf, West India

Quay and Poplar — some platform changes will apply.

Details are shown below and also at the relevant stations.

Canary Wharf.
Platforms Trains for Stratford™
1 2 (To connect to a Bank/Tower Gateway train
& use stairs or escalators to cross to platforms 5&6.)
Platforms l
3 &4 Trains for Island Gardens/Crossharbour. ‘
" Platforms Trains for Bank/Tower Gateway.
(To connect to a Stratford train use stairs or escalators
5 & 6 to cross to platforms 1&2.) |

* Stratford route trains are scheduled to depart within one minute of arrival at Canary Wharf.

West India Quay.
Platform Trains for Stratford and Canary Wharf
1 (both directions). :
Platform Trains for Canary Wharf and
2 Island Gardens/Crossharbour (no change).
Platform Trains for Bank/Tower Gateway
3 (no change).
Poplar.
Platforms
1 & 2 Not normally in use.
Platform Trains for Stratford and Canary Wharf
3 (both directions).
Platform
4 Trains for Beckton (no change).

The new dot matrix Passenger Information Displays
will show train destinations and estimated waiting times.

Service frequencies remain generally unchanged.
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DLR would like to take this opportunity to thank you
for your support and to assure you of our commitment

to continued improvements in Customer Services.

If you need to know more.

Further information on DLR and the Seltrac system
can be obtained from DLR Customer Services on
0171 363 9700 or from the 24 hour Docklands Travel
Hotline on 0171 918 4000.
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