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" Welcome to the new DLR extension I It doesn’t take long to get around "Peace of mind

The new Docklands Light Railway extension between Stratford
International and Canning Town is now open. The route opens
up four new DLR stations with refurbishments to three existing
stations, giving you easier access and more

convenience. Meeting the growing demand of
public transport in your area, the extension

will also provide a vital connection for the g .C
London 2012 Olympic and Paralympic Games. B

What stations are on the new extension?
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Stratford Stratford Canning
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The extension runs from Stratford International to Canning Town
using new platforms at Stratford and Canning Town as well
as four brand new DLR stations. The location of these new
stations are shown on the maps below.
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DLR services
The DLR operates every day except Christmas Day.

05.30-00.30
07.00-23.30

You never have to wait more than |0 minutes for a train on

the DLR network. Services will operate between Stratford
International and Woolwich Arsenal via Canning Town during
peak hours (06.30-09.30 and 16.00—19.00 on weekdays). Outside
of peak times, trains will operate via Canning Town through to
Beckton. Trains on the new route run approximately every

. 8 minutes to Woolwich Arsenal and Beckton.

Monday—-Saturday
Sunday

* Peak is defined as 06.30—09.30 and 16.00—19.00 on weekdays.

Route Duration

Stratford International to Beckton 23 minutes
Stratford International to Woolwich Arsenal 23 minutes
Stratford International to Custom House for ExCelL |3 minutes
West Ham to London City Airport* |0 minutes

*Weekday peak hours. Change at Canning Town at other times.

Make the connection

The DLR is designed to connect with the Tube, rail and bus
networks wherever possible. Key connections are:

« Canning Town for the Jubilee line to The O2 and the West End.

« Stratford for the DLR into Canary Wharf, Central and Jubilee
lines into central London, London Overground through to
Richmond and National Rail into the City and Essex.

» London City Airport for flights to European destinations.

« West Ham for the District, Hammersmith
& City and Jubilee lines.
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Ticketing information

Oyster season tickets, pay as you go (PAYG) -
and paper tickets are valid on the DLR. Oyster
ticket and top up your cash balance:

+ Online at tfl.gov.uk/oyster (excluding Bus Pass season tickets).

= At over 2,200 Oyster Ticket Stops — find your nearest
at tfl.gov.uk/oyster

« By phone on 0845 330 9876 (Oyster helpline).

When using PAYG on Oyster, make sure you touch
in and out on the yellow card reader at the start
and end of your journey.
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All stations on the new extension are in Zone 3
(see network map).

Adult single prices

To/from Oyster PAYG Cach fare
Stratford International Off-peak

£1.40 £1.30 £4.00
£1.40 £1.30 £4.00
£1.40 £1.30 £4.00
£1.40 £1.30 £4.00
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= Passenger alarms are located in all stations and on all trains.

e CCTV cameras are in stations and trains and are monitored
by staff in our Control Centre at all times.

» A member of staff is on board every train to provide
information and assistance during your journey.

« Travel Safe Officers and British Transport Police
also patrol DLR services.

Accessible to everyone

All DLR stations are fully accessible to the
mobility impaired and those with prams and
heavy shopping. Every station has a lift or
ramps, and trains are level with platforms
for easy boarding.

For safety reasons, bicycles are not allowed
on DLR unless they fold away.

DLR Community Ambassadors

The DLR Community Ambassadors work in the
local community to help you get around on the
DLR. They offer free training on how to use DLR

- services, Oyster, and DLR ticket machines. They
also provide accessibility trips for mobility impaired passengers
and those with buggies/prams. Over 3,500 trips were carried
out last year in the community. Email the Ambassadors at
ambassadors@dlr.co.uk
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